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NXLINK for Silent Text Paging 

Datalink’s NXlink provides Hotels with a cost effective, efficient and discrete method of assigning tasks to 
employees. NXlink control software is installed on a Windows based computer server in the Hotel. The NXlink 
dispatch program is password protected and can be accessed by multiple computers on the Hotel’s LAN. Staff 
members carrying Kenwood Portable Radios can accept voice and “on screen” two way text messaging from the 
dispatch program. 
 
NXlink provides instate silent text messaging where voice calls can be disruptive such as in conference halls, 
dining or banquet rooms and private meetings. It is perfect for security calls where covert messaging is 
mandatory. 
 
NXlink automatically time stamps and stores all messages and replies in a permanent database. An important 
advantage over voice communications where incidents have to be reviewed at a later date. When a request to 
service a room is issued, there is a record of the request to housekeeping, acknowledgement and completion 
time all stored in a permanent database. 
 
Compatibility: NXlink is compatible with many hotel management systems such as “GuestWare”, “HotSOS”, and 
“HotelSystemsPro”. For smaller independent hotels NXlink can be installed as an affordable “stand alone” 
system. 
Hardware compatibility: Kenwood Portable Radios with screens. 


